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1. O6que rofloxenrs
1. Hacrosqlle llpanuna noJrb3oBalF^r1.fl. rlopranoM eJIeKTpoHHbrx ycJlyr IIeHTpa

o6clyNunanru cryA"urou K|TY urvr. Vt. Passarona (azuree - IIpaBI'Ina) paspa6otanu n

coorBercrBr.rrr c 3aKoualan Krtprsrgcxofi Pecny6nuru "06 elexrponnou ynpaueuuu", "06
glexrpousofi uoAnucu", flpanr.uroM noJrb3oBauzr focyAapcrBeHHblM nopraJloM SJIeKTpoHHLIx

ycJryr u onpeAenrrcT rropflAoK noJrb3oBaHr4r nopranoM 3JIeKTpoHHbIx ycnyr I{eutpa

o6clyNunanua cryAeHroB (aanee lloprar IIOC), BKilroqarl [paBI'IJIa pa3MeIIIeHI'Ir,

aKryaJrr{3aur{u I4 ronrrenux nH(fopMaul{}1 ua lloprzute UOC.
2. Ilopran UOC ,BJrflercfl o6pasoearemnofi un(poprvraqr'Ionuofi cllcreMofi,

o6ecue.{usarorqeft [peAocraBJreHr,re o6pasonareJlbHbrx gJIeKTpoHHbrx ycJlyr, a raKxe cepBI'IcoB B

slexrpounofi Qoprrae v Aocryrr uomsosatereft K cBeAeHI{flM, [peAHa3HatIeHHbM IJrfl

pacnpocTp arreuufl, c r.rcrroJrb3oBaHlleM uxtpoprrlaUrloHHo-KoMMyHfiKall[onuofi ceun I'Iurepuet.

3. BlaAelsqeu llopra,ra UOC flBJrsercs orAen o6clyxranauux qut[ponofi

uu(f pacrpyxrypbl Kf Ty uv,. 14. Passaxosa'

4. Texnu.recroe co[poBoxAeHr{e, aAMI,IHI{crpI{poBaHI'Ie u MoAepHI'I3arIu, flopmla
ocyulecrBnrlorc,a oleparopou flopmla.

6. flopral I{OC o6ecreqllBaer:
1) Aocryn rroJrb3oBaTelefi x cBe.(eHlrflM o o6pason'ateJlbHblx ycJryrax, a raKxe cepBl'Icax;

2) nosnaoNHocrb noAarrr,r noJrb3oBareJreM 3aflBKlI o [peAocraBJIeHI'IrI o6pasonatelruoft

ycnyru, a raKxe cepBI,IcoB B 3neKTpoHuofi Qopue;
3) rosuoNHocrb rronfreHr4, [oJrb3oBareneM cBeAeHIafi o xoAe BIITIoJIHOHI'L slexrpouuofi

3airBKr.I o npeAOcTaBJIeHLII4 O6paSOnarelrsOfi ycnyrfi, a TaKXe I'IHbx CepBI'IcOB;

4) nosrraoNHocrb rron1nreHufl rroJrb3oBareJleM pe3yJlbraroB o6pasonareilbHbx ycJlyr lI

cepBLIcoB B eJleKrpoHnofi $oprvre ;

5) Bo3MoxHocrb orrJrarbr rroJrb3oBareJreM IIpeAocraBJIeHufl o6paeonateJlbHbx ycJlyr, a

TaKXe CepBr.rcoB B sneKTpoHnofi $oprrae flocpeAcrBorrl o6pasonarelrnoft cllcreMbl gJIeKTpOHHbrX

nrarexeft , I{Hrerp[posaHuofi c llopmlou.
7. Ilopra-n lpynxquouupyer Ha rocyAapcrBeHHoM Ia oSraqIEalbHoM s3blKax.

8. B uacroqqux flpanuJrax flcrroJrb3],rorc, cneAyloul4e IIoH.,ITI'L ]I TepMI{HbI:

aBToprr3arlrs - npoqe,{ypa [poBepKI,I trpaB Aocrylla K [I'ItIHoMy xa6nuety [oJIBoBareJIr;

ayrenruQnKarl[q - nporleAypa flpoBepKl,I [oAnI,IHHocrIa gJleKTponnofi uognucr'r;

aAMrrHrrcrprrpoBaHrre flopra;ra - KoMnJIeKc Mep rro 3aIIycKy I'I IIoAAepxKe nonHoft

pa6orocnoco6uocru lloPtala;
rrcrroJrHrrreJrb inerrponuofi 3asBKIr - orBercrseHurrft corpyAHI'IK UOC KfTy,

.rrBJrsroqetocfl rrocraBrrlrrKoM ycnyr r.( cepBlacoB, Ha Koroporo Bo3JIoxeHbI o6ssaHHocrl'I IIo

paccMorpeHuro 3arBKn na floprale;
.nuqnufi xa6uner - cepBr,rc, flo3BoJrflrorq]Ifi noffigosareJlflM, rlpollleAllrfiM rlpolleAypy

perr{crparluu ua floprane, SopuupoBarb r{ HanpaBJI.flTb gJIeKTpoHHyIo 3aflBKy, noJlfrarb Aocryl
K CBeAeHrlrflM O XOAe paccMoTpeHl,rfl SJreKTpOHHbX 3arIBOK, HarIpaBneHHbIX [OJIb3OBaTeneM c

HcrroJrb3oBaHLIeM flopiala, pe3ynbTaraM rlpeAocTaBneHufl ycJlyr 11 cepB]IcoB B elertponuoft

lpopue, un(poprvraquu u cBeAeHI,IflM, a TaKxe [oJlb3oBaTbcfl BceMI'I tfylmquouzutbHblMl{

Bo3MoxHocrrur floPrala;
oreparop lloprara - I4u(foprr,raur4oHHail cl,IcreMa (A\rN), yrolHoMotleHHoe KITY utt.

IrI.pa:saxona Ha aAMr{Hr4CTpr,rpoBaH[e, MoAepHr.r3arlmo r.r rexHl{rlecKoe collpoBoxAeHl'Ie flopmla;

Hocr{TeJrb KJrroqa elercrpounoft rroArlnclr - ycrpoftcrno, [peAHa3HatIeHHoe Nfi
xpaHeHl{.u. gnexTpoHuoft nognucu ;

rloJrb3oBare.nr - Susuqecroe JIIarIo,

ycnyr I4 cepBl{coB nocpe,4crBorrl llopraaa;
loAaiorqee SneKTpoHHyIo 3arBKy o hpe4octan ilelrrau

NOJIb3OBATEJIbCKOE COTJIAIUEHIIE - COTJIAIIIEHI'IE O TIOJIb3OBAHI{I'I

gJreKTpoHHoM Qoprraare Ha flopra.ne, coAepxalqee ueo6xoAuurre ycJIoBI'Ifl

Iloprarou;

Iloprarou, B

IIOJIb3OBAHI{'



perucrparrrrr - rrpoqeAypa co3AaHr4, Jrr,rqHoro Ka6HHera, xpaHl{Moto Ha floprale xax

coBoKyrrHocrb AaHHbrx o nonb3oBare:re, ueo6xoAr.rMblx AJL ero ayrenrutfuKalll{u kraBToph3a\uLr;

TexurrqecKoe coflpoBoxAeHr,re Iopra.rra - KoMnnexc rexHl,IqecKllx Meponpuxtuit u

opraHr43arlrroHHbrx Aeficrnrafi no noAAepxaHr.rlo pa6orocnoco6socru ll rlcflpaBHocru floptala;
lJrercTpoHHafl 3aqBxa - 3neKTpoHurrfi 4oxyuenr, Soprtupy'rorqufics B MoMeHT [oAarrl4

3asBKr4 rroirb3oBarereM Ha flopra,re c LleJrbro nonyqeHuq o6paaonarelruofi ycnyrl,I wluttu cepBuca

B gneKTpoHnofi rfopme, u floArrrrcrrsaeNrbrfi oneKTpoHHofi noAnucb]o rloJlb3oBarenr;

rrocraBrrlux ycJryr - UOC KfTy uN.r. Irl.PassaKoBa, npeAocraBnsloqee o6pa.:onateJlbHble

ycnyrH, a TaKxe cepBI,IcbI;

cepBlrc - ycnyta, flpeAocraBrqeMa, nocraBrrlr,rKaM[I ycnyr AiL noJlb3oearerefi floprala u
He qBrf,Iolqarrcq rocyAapcrBeHHofi n nryuuquna,rrnofi ycryrofi (npe4ocranneul4e cupanor).

9. OcHosHEIMIT 3aAar{aMu floprana sBrtrorcq:
1) norumeHae ypoBHtr AocrylHocru o6pasoBareJlbHblx ycnyr, a raKxe cepBI,IcoB Anfl

$u:zuecxux nuu;
2) nonumeHr.re ypoBnx rau$opMr4poBaHHocru (pnsuuecKux nI4II o o6pasonateJlbHblx

ycnytax, a raKxe cepBl4cax;

3) o6ecueueHue KaqecrBeHHoro [peAocraBJIeHLI[ o6pasonareJlbHblx ycnyr, a raKxe

cepBucoB;
4) upe.4ocraBJIeHI{e cepBHcoB IIocraBUrI'IKoB ycnyr.

2. flpana, o6q:aHuocrrr [r orBercrBeHHocrb yqacrHlrr<on llopra.ua
10. Y.racrHr.rKaMr4 floprana flprz3Harorcfl rroJrb3oBareJlb, nocraBIrIIrK ycnyr, ofleparop,

BnaAeneq flopra,'ra.
1 1. IlonrsoBare:rb flopra-na LIMeer rlpaBo:

1) [onyr{arb KaqecrBeHHbre sneKrpoHHbre ycnyru LI cepBLIcbI ua lloprane;
2) [onyrrarr, zH$oprr,laqurc o [opqAKe r,I cpoKax npeAocraBIreHrfl ycnyru krlru

cepBHca;
3) [onyqarb uH$opuaquro o6 ucroJrb3oBaHlrld ero rrepcoHaJlbHblx ,(aHHbIx

nocraBUII{KaMI4 yonyf l{nu cepBl4coB;

4) oueHxBarb KaqecrBo npeAocraBlreHrafl. ycnyrll.
12. IlolrsoBarerrb floprala An, ronyqeHuf, Aocryna K ycnyraM I{ cepBucaM floprana

o6ssaH:
1) HMerb Aocryn K cerl{ tr4urePuer;

2) rrMerb 3neKrpoHHyro roAnr{cr (upocryro unLI KBaJII,I(| uquponannyro) ;

3) Aarb coriracue Ha ycnoBlu rroJrb3oBaHl4, Ilopra;rou u Ha o6pa6orxy ero

nepcoHaJTbHblx AaHHbx ;

4) 3aperucrpupoBarbcr ua Ilopta,re;
5) BHocr.rrb AocroBepHbre, rroJrHbre AaHHbIe N unQopuallpllo Ha llopra.rr.

13. IlomsoBarerrb Hecer [epcoHanbHyro orBercrBeHHocrb 3a rIpoLI3BoAI,IMbIe Leficrsus' u

6egleficrsue Ha flop'raJre B coorBercrBr4r4 c rpaxAaHcKI{M, aAMHHI,IcrparI'IBHbIM I'r yronoBHblM

3aKoHoAareJIbcrBoM Kuprutscxofi Pecuy6:ruxu.
14. flocraeurl4K ycnyr lrMeer npaBo:

I) pa3Meularb r.r H3MeHqrb unQopuauuro o6 ycnyrax u cepBucax na floprane;
2) o6pa6arrrnarb nepcoHirJrbHbre ,4aHHbre B coorBeTcrBLII4 c 3aKoHoAaTeJIbcTBoM

Krrpruscxofi Pecuy6:THKII B c$epe un(f opuaqIzil nepcoHanbHolo xapaKrepa.

15. flocraeuuK ycnyr o6ssaH:

I ) o6ecuequnarb AocroBepHocrb flpeAocraBnqeN,Iofi noJlb3oBarenro rau$opMaIIHI4 o

xoAe paccMoTpeHr4q 3asBKH r4 pe3ynbTaToB rIpeAocTaBIIeHlI.f, ycnyfv unu aepBuca;

2) cotJracoBbrBarE, c BnaAenbrleM 14 orreparopou IIopraJIa I,I3MeHeHI4e rlpoUeccoB

rrpeAocraBneHu.rr yonyrr4 r.r cepBr,rcoB, Koropble Moryr IIoBJILIflTb ua SyuxqaoHl4poBaHI'Ie lloprala.
Pyxono4ureJrrr nocraBrrlHKoB ycnyr, a TaKxe I{cnoJIHHTenI4 3neKTpoHHbx 3iuIBoK HecyT

Ar.rcuun.[r4HapH]TO OTBeTCTBeHHOCTb B COOTBeTCTP.I/IIa C TpyAoBbIM 3aKOHOAaTenbcTBoM



Kupruscxoft Pecny6ru4Kr{ 3a ueo6ocuonanHufi orKa3 u HeKaqecrBeHlloe flpeAocraBJleu[e ycJlyr
r.r cepBr.rcoB B sJreKTpoHnofi Qopirae, rpeAocraBJlreMhlx flocpeAcrBou floptana.

16. Oneparop lloprala LIMeer rlpaBo:
1) KoHcyJrbrupoBarb ytracrHr,rKon flopta-na uo {ynxqnoHl{poBaHuro floptala;
2) ocyqecrBnsrb opraHr.r3arlr{oHH}To r.r MeroAoJror[qecKylo rogepxxy llopm;ra;
3) roroBr{rb r,r peanr{3oBbrBarb npoexrbr pa3Burufl rEu$pactpyxrypbl llopta.na;
4) ocyqecrBJrflTb MepoflpvrfrTvtfl.no r.r3MeHeur,rrc r.r Ao[oJIHeHLIT cneAeuuft o6 ycnyrax

r.r cepBr{crx, prBMerrlenHbrx Ha floprare, rro 3airBJreH]IIo flocraBIIII{KoB ycJlyr u cepBLIcoB.

17. Oueparop floprana o6xsaH:

1) pa3Meruarb cBeAeHr.rs o6 ycnyrax r cepBllcax B oJleKTpoHnoft ([oprrle na floprane,
rrpeAocTaBJreHHbre IrocTaBIulIKaMLI ycnyr LIJII,I CepBI,ICOB;

2) o6ecuequsarr Kpyurocyroqusrfi Aocryn uomgosatereft K flopraay Ha

rrocro.,rHHoft ocuone, 3a r.rcKJrrotreHr{eM cJryqaeB, cBr3aHHbx c npoBeAeHueM MoAepuu3ar\rtvl Lt

TexHr4rrecKux pa6or;
3) o6ecnequnarb 3arrlr,rry pa3MerrlaeMbrx Ha lloptare [epcoHaJlbHbx AaHHbx or

HecuurKrlr{oHr{poBaHHoro.{ocTyna, r{3MeHeHr{fi.vtJlu yH}IrIToxeH}Ifl, KpoMe cJIrIaeB, Bo3HTIKIIII{X IIO

BI{HE IIOJIb3OBATEJI.fl ;

4) o6ecuequnarr ([urcupoBaHlre ]r xpaHeHr.re bneaeuuft o (parrax Aocryra K floptany;
5) ocyuecrBnf,Tb MoHlrropr.rHr [rcrroJrL3oBaHllfl floprana il paccMarpl,IBarb

r,rHrlr,r,qeHTbr, cBtr3aHHbre c 6esouacHocrbro, npr.rHr.rMarb HaAJIexaIqpIe Mepbl pearupoBaHl,Is;

6) o6ecne.{uearb opraHr.r3arltrrc r,r KoopA}rHarlraro [oAKnroqeHl{fl fiocraBlrluxor yduyr
r.r cepBr4coB r floprary.

18. Bnaaeueq lloprana oflpeAeJrfler rroJrrrrlrKy (pynrquoHl,IpoBaul{f, lloprala.

3. IlopxgoK roryqeHuq ycryr u cepBlrcon na floprale '

19. [ocryn x Ilopra;ry ocyuecrBnflercfl r{epe3 ru.rHbIfi ra6zser noJI63oBareJI.,L

20. [ocryn s rlaqHrIfi xa6uuer npeAocraBrqercfl:
1) [oJrE3oBareJr.rrM, rporxeArxpiM npoueAypy per].Icrpa\uu h ayrerTu$nraquu na

floprare;
2) rroJrb3oBareJrflM, nporxeArrrrzM rrpoueAypy ayreHru(puxaqun rI aBroppI3aIIIrlI B

Eluuofi cl{creMe u.4euru@ux a\t4lr.
21. llopqaoK perr{crparlur.r Ha floprane il pyKoBoAcrBo Anf, rloJlb3oBaren.,I orpeAer.,Irorcq

oneparopou flopra,ta.
flopt4ox pa:pa6orxu, r43MeHeHr4, Lr pa3MeuIeHLIs Ha lloprane Sopr, 3€If,BoK,

perrrcrpar-Ir4oHHsrx Sop* olpeAenslorcq oneparopoM llopra-ua rro corJIacoBaHI'IIo c
rrocraBUIuKoM ycnyf.

22. B c:ryuae ycueunofi perrrcrparlutr il ayrerru(faxaquu, Sopul,lpyercq rl,IqHrrfi

ra6user florb3oBarer-s.
23. @oprunpoBaHr.re gneKTpoHHofi sassx[ ocyuecrBnrercfl nocpeAcrBoM 3aIIoJIHeHI'L

3neKTpoHHofi Soprrarr qepe3 .[uqHHfi ra6use:r [oJIb3oBaTeJIfl Ha floprane.
24. @opnraruo-notuqecKalr rrpoBepKa c$opuuponaHnofi 3a.f,BKH ocylqecrBnflercfr B

rropf,AKe, olpeAenreMoM orrepaTopoM Ir rrocTaBUII4KOM ycnyr, nocJle 3anonHeHLL IIOJIB3OBaTeJIeM

KaxAoto u: uolefi 3neKTpoHHofi :areKu, flpu nrnereHilI,I HeKoppeKTHo 3anoJIHeHHolo uoJL
gneKTpoHHofi saqsxu rroJrr,3oBarenl yBeAoMnflercfr o xapaKTepe BbuIBJIeHHofi oruu6ru u rrop.xAKe

ee ycrpaHeHr,rfl nocpeAcrBoM r,rn@opuaur4oHHoro coo6ulenu.s HenocpeAcrBeHHo n elexrponnofi
3asBKe.

25. flpu $opulzpon aHuv 3aflBKtz o6ecuequBaercs:

1) Bo3MoxHocrb Konr4poBaHr4q v coxpaHeHl{s 3anpoca h I{Hbrx AoKyMeHToB,

Heo6xoAuNat Ix AntI flpeAocraB.]reHllfl ycnyru Lrnv cepBrca;
3) rosrrroNuocrb fleqaru Ha 6yrr,raNHoM Hocr.ITeJIe KoIII4LI gneKTpoHHoft (foprrlrr 3anpoca;



4) r cny.rae neo6xoAranocru, aBTo3arroJrHeHl{e noleft gJIeKTpoHHofi gasnxu Ao HarIaJIa

BBoAa cre4enufi rroJrb3oBareJls, c ucrroJrb3oBaHlleM cnegenuft, pa3MeIrIeHHsIx n EAunoft cracteue

u4enru$ura\hur;
5) no:uoNHocrb BepHyrbcf, Ha:rrc6ofi I'I3 sraIIoB

rorepu paHee sseAeHHofi rauQopuauuu;

3anoJrHeH[Is gneKTpoHHofi sa.f,sxu 6es

6) nosvroNHocrb Aocryrla [oJlb3oBaren, K paHee no.qaHHbIM

MeHee o,[Horo roAa, a raKxe rIacrI'IrIHo cSopn'ruponaHHblx 3a'BoK -

MecflueB.
26. 3nerctpoHHarr 3turBKa r,I AOKyMeHTbr, noAaBaeMble [oJIb3OBaTeJIeM C UCIIOJIb3OBaII?IoM

floprala, Moryr 6"rr" .roArrucaHbr xralulpuquporauuoft IaJIII flpocrofi elertponnoff uoAnl{cbro,

3a r{cKJrroqeHr.reM cryrraeB, KOrAa 
'u*oroAareJIbcTBOM 

KUprrrscroft Pecny6JII'IK[ B Clpepe

elexrpOHuOfi IO.UIIIIcII [peAycMaTpLIBaeTC.u O6ggarelrnOCtr ux IIOAIII4CaH]Ifl

xnzuru(f uquponaunoft sneKrpoHHoft uoAnucuo.-Snerrponnax 
3asBKa u AoKyMeHTbr (uaxer ,qoryueutor), IroA[I'IcaHHbIe upoctoft

gneKTpOHHOfi Uo,{nuCblo, flpLI3HaIOTcfl paBHo3HaqHbIMI{ O6paqeUurc }I I{HbM AOKyI\[eHTaM Ha

6ynaxuou HocprreJre, rroArrr.rcaHHuM co6crseHHopf{Hofi uoAulacuo, 3a I'IcKrIoqeHI'IeM cJIfIaeB,

ecnr{ HopMarI4BHbIMI,I npaBoBbIMI'I aKTaMI'I He [peAycMorpeHo o6pa4euue B rocyAapcrBeHHLle

opraHbr LI opraHbl MecTHolo caMoyIIpaBJIeHI{fl n elerrpofiuofi (foprvre.

27. flocrasqur ycnyr o6ecuequnaer rIpHeM AoKyMeHToB, neo6xoAlaurx An,

npeAocraBJreHrar ycnyru vilLr cepBllca, l,t per]Icrpall]I]o 3aflBK[ 6es ueo6xoAltltocrl'I rloBTopHoro

[pe.qcraBnegr,rs norb3oBareJleM TaKLIx AoKyMeHTon ua 6yuaxHoM HocI'ITeJIe, ecJII{ }IHoe He

ycTaHoBneHo 3aKOHaMV U rtpyr:FltrMaeMblMlr B COOTBeTCTBI4I,I C HI{MI'I HOpMaTI',IBHbIMI',I [paBoBbM]I

AKTAMI,I.

flpe4ocraureHlre ycnyru I{nu cepB]Ica HaquHaeTcf, c MoMeHTa IIp]IeMa I'I peruIcTpaIII4lI

rrocraBrqr,rKoM ycnyr gneKTpoHHbIx AoKyMeHToB, neo6xoAuurblx AruI rIpeAocraBJIeHI'L ycfiytt4ulrLr

cepBr.Ica, 3a LICKIIOqeHI{eM cJlyqaeB, ecnl4 Anfl Haqrula flpolleAypbl npeAocTaBJIeHU'ff ycJIyrI{ B

COOTBeTCTBI,II4 C 3 aKOH OAaTe JIbCTBOttI rpe6yerofl JIHTIHaJI ff BKa.

flocranquK ycnyr oflpeAeJrser r.rcnoJrHr.rreJls gJleKTpouuofi 3a",IBKI'I, ylorHoMotleHHoro Ha

o6ecne.reHr4e cBoeBpeMeHHoro npeAocraBJreHufl ycnyru lln]I cepBllca B gJleKTpounoft Qoprrle u

ngalauo,qeft crBI,Ifl c oreparopoM.
flpeAocraureHue ycnyr r,rJrr.r cepBr.rcoB B oJIeKrpoHHo[ (popue c [crIoJIb3oBaH]IeM flopmla

ocyrqecrBJrflercfl c [pr.rMeHeHr.reM gneKTpoHHoft uoAnrcl{ B coorBercrBl'Il{ c 3aKoHoAarenbcrBoM

n cSepe eJleKrpoHHofi noAuucu.
Cucreua gJreKTpoHHoto AoKyMeHroo6opota nocraBnII,IKa ycJlyr I'IHTerpupyercs c

Ilopm.novr Als o6rtena AaHHrIMI'I.
2g. B cly.rae ecnlr ycJryra frBllflercfl. ulaTlrofi, orlJlara ocyilIecrBJlflercfl qepe3 cepBl'Icbr

orrrtaffn-ouJlarbl, [oAKnIoqeHHbIe K flopmly.
29. flonrsoBareJrro B KarrecrBe pe3yJrbrara npeAocraBJleHlrfl ycJIyr?I o6ecneqEraercf, tlo

ero nu6opy Bo3MoxHocrb [oJIfIeHI'Ifl :

1) gneKTpoHHoro AoKyMeHTa, rIoA[I'IcaHHoro

ucrroJIb3oBaHLIeM gJIeKTpoHHofi uoAnucu ;

2) I{H$Oprvrauuu vr3 uu$opvraqlloHHbx CI'ICTeM

3aKoHoAareJIbcrBoM Kupruscxofi Pecuy6maxu'

30. Yse.qorvrJreHr.re o 3aBeprleHur,r BbrnoJrHeHHs IrocraBIrII'IKOM yonyr, upeAycMorpeHHbrx

HaCTOfluIlrMU flpanunaMl,I, HaIIpaBJIfleTC.f, IIOJIb3OBaTeJIIO B CpoK, He IIpeBbIIIIaTU]Ifi OAHOTO

pa6ouero..uHs rrocJre 3aBeprrreHr,rs cooTBeTcTByIOqero leitcrsufl'.
flocranuran, yary. u ofleparop llopmna B[paBe onpeAeJIIaTb AOTIOJIHI'IIeJIbIIbIe crloco6bl

nonyqeHr.u cseAeHflft o xoAe BbrrroJIHeHI4s SJIeKTpoHuofi gaflsrfi.

31. IIpu [peAocraBJreHr.rr ycnyrr,r [nrr cepBraca B 3neKTponnofi (popirae [oJlb3oBareilro

HanpaBnrercfl:
1) yBeAoMJreHr{e o npueMe H perucrparlru{ 3JIeKTpoHHofi gassxu u I'IHbD( AoKyIueHToB,

ueo6xoAl,Iublx Anfl [peAocTaB rre1ufl. ycJIyrI{ I{JII'I cepBl{ca, coAepxalqee cBeAeHufl o $ame

IIM 3ASBKAM B TEqCHIIE HE

B TeqeHLIe He MeHee rpex

ynonHoMorIeHHbIM JII4IIOM c

B cJlyrrarx, npe,(ycMorpeHHbx



[plreMa 3arrBKr,r H AoKyMeHToB, Heo6xoAr,rMbrx Anfl IrpeAocraBlreuvflycJlyrfi, Ia HatIilIe [poqeAypbl

npeAocTaBJreHr,rfl ycJrytu krltv cepBr,rca, a TaKxe cBeAeHIat o AaTe I{ BpeMeHH oKoHqaHug

rrpeAocraBneHr,rs ycryrr4 vuru cepBr{ca rLI6o MoTI,IBI{poBaHHbIfi otras B [p]IeMe 3allpoca ]I I{Hbrx

AOKyM9HTO3, neO6xO4I,IMbIx AJIS IIpeAOCTaBJIeHIIfl yC Jlyru uilfi C9pnVICA;

2) yneaorrlJreHlre o {arre roryrreHr.rs rH(bopMauuu, uoArBepxAaroqeft orJlary ycJlyru

uJII'I cepBl'Ica (n cny'rae ecnrl ycnyra],i.lrvt cepBI'Ic rIJIarHbIe);

3) yBeAoMneHr{e o pe3yJrbrarax paccMorpeHl,Ifl AoKyIueHToB, Heo6xoAr,IMLrx AJUI

rrpeAocTaBJreHr.rfl ycnytvt Hilu cepBr.rca, coAepxalqee cBeAeHI4.fl o IIpIIH"fiTUI'I IIOJIOXI'ITeJI6HOTO

perneHr{, o [peAocTaBJreHr.Iu ycJryru iliIu cepBl,Ica I,I BO3MOXHOCTI'I IIOJITIHTb pByJIbTaT

rrpeAocraBJreHr,r, ycJryru vryt cepBr,rca rLI6o MorI,IBLIpoBaHHbIft otxas B npeAocraBlteuvlfi ycryruI

vnv cepB[ca.
32. flonBoBarerrr4 Moryr ocyulecrBJrfiTb oIIeHKy KaqecrBa IlpeAocraBilelJfifl. yclryt*t uilu

cepBr,Ica, B TOM rrr.rcJre BHoclrTb KOHCTpyKT[BHbIe IlpeAnoxeH]Ifl IIO COBepIUeHCTBOBaII]IIO IIX Ha

Iloptane.
Oqeura KarrecrBa npeAocraBJreHr.rs ycJlyrll IJILI cepBl{ca B sJIeKTpoHHofi Qoprrae ue

flBJurercs o6sgarelrnbrM ycnoBr'reM Ans npoAoJrxeHus upeAocraBJleHl{f yCJIyrU I{JII{ CepBI'ICa

rrocraBIrII,IKOM yCJIyf .

4. OcnosaHrrr orKa3a B paccMorpeHlru 3aflBKrI noJrb3oBaTeJrfl

33. OcnonanvfrMpt Ans oTKa3a B paccMoTpeHllu.I 3arIBKI,I IroJIb3oBaTeIfl SBJUIIoToS:

- npeAocTaBJreHr,re HeAocToBepuoft unu HeIIoJrHofi r.rn(! oprraaqnn ;

- rrpeAocTaBJreHr4e HeaKTyaJrbHbrx AaHHbD( Ha MOMeHT [OAaqI'I 3arIBKI{.

34. B c;1yqae ecnu olJrara 3a npeAocraBJIeHI,Ie ycJlyru He [poI'I3BeAeHa uluttfi He

no,qTBepxAeHa, [ocTaBrrII,rK ycnyr yBeAoMn-rIeT UoJIb3OBaTeJIfl L1 IIp[OCTaHaBJII'IBaeT

paccMoTpeHlre 3arIBKI4 AO OCyIIIeCTBJIeHI,I.'I OnJIaTbI3a ycnyfy I{JII',I CepBI{C

35. YseaoMJreHr.re o6 orxase B paccMoTpeHLILI 3aJ{BKLI IOCTaBIIII{K ycnyr Ha[paBJIreT

[oJrb3oBareJlo B TeqeHue oAHoro pa6ouero AHfl, c o6ocnosaHueM rlpuquH orKzBa, s rII'I'IHrrft

ra6uuer r4ltu Ha 3JIeKTpoHHyIo florrry.
Ecru gassKa [oJIb3oBareJL rlocryflIIna [ocJle 15.00 'racon

H9AeJII,I, TO yBe.qOMJIeHI,Ie O6 OtraSe B IIppIeMe 3aJIBKI'I HanpaBJUIeTCg

rrepBoro AHs creAyloqeft pa6oueft HeAelIl.

rrocJleAHero AH.,I pa6ouefi
IIOJIb3OBATEJIIO B TETIEHI'IE

nu.rHHfi ra6uuerYseAoLaIeHpIe o npI4HflTI,Iu 3arIBKI{ Ha pacCMoTpeHI{e HaIIpaBnseTc.,I B

rrOJrb3OBaTeIfl B TerIeHI,Ie OAHOrO pa6OuerO AH, noCJIe rto,(aql,t 3arIBKH.

Oueparop floprzura He HeceT oTBeTcTBeHHocTI,I 3a HeBo3MoxHocTb IrpeAocTaBJIeHI'If,

yoJryrll Uilu CepB:aCa B gJIeKTpOHHOfi $Opue HaAJIeXaIqerO KatIeCTBa, eCJIII 3TO BrI3BaHO

orpaHr.rqeHvrflM.vt [porpaMMHbrx r,rJrr,r TeXHI,IqeCKI,IX CpeAcTB, IIC[OJIb3yeMLIX IIOJIb3OBaTeJIeM AJIf,

locryna x Ilopraay r noryqeHr{, pe3yJrbrara ycJryf B eJIeKrpOHHOft (bopMe.

36. B clyuae HenpeABr.rAeHHbrx o6crosrelrcTB (orcyTcrBl,Ie uHrepHeTa, eJleK1pooHeptutr

u r.A.) co cropoHbr flocraBrrlr{Ka ycJryr, craryc pe3yJlbrara paccMorpenfls 3[eKTpoHHofi 3IUIBKI'I

rroJrb3oBarem B rrdrrHou xa6unere 6yAer AocryneH B TeqeHLIe cyroK c MoMeHTa ycrpaHeHl'It

AaHHbIx o6ctostelrcrn.

5. Agruunu crprrpoBaHlre [r MoAepHrr3 arlllfl Iloptala
37. A4uuuucrplrpoBaHlre r{ MoAepHu3ar\Lrfl. Iloptala ocylqecrBrslorc.fl olreparopoM

IIoprara.
38, Oneparop, roJrr{r{B aKryaJrr,r3r{poBaHHble CBeAeHI,Ifl O6 ycnyre -3* _.:ll]{* :

gJreKTpoHHofi @oprrle oT II9STaBIIIIIK9B ycJlyr, npeAocTaBJlflIolqux ycnyrl4 UIY cepB6cbl B

sJreKrpoHHofi (f oprue, pa3M eulaer ax Ha lloprale.
39. Ooprrau ,rln porlroro 6lanKa 3arrBKI,I, floprAoK elo 3arloilHenYtfr) a raKxe rlopua

pe3yJrbTaTa oTBeTa Ha sJreKTpoHHyro 3aJrBKy, HaTIpaBJITIOTCff IOCTtIBITII{KaMI{ yCJIyI O[epaTopy.

40. Oneparop Moxer r.r3Meu.f,rb r,r AorroJrHfltr QynrquoHulJlbHocrr floprala B IIeJrfix

Mo.uepHl{3aquu lloPtala.



6. 3arurroqrrreJlbHble rroJroxeHrrff

41. XpaueHr.re u o6pa6orxa 3arrBKr.r rroJrb3oBarelts Ha oKasaHrIe ycJIyruI I4nI{ cepBl'Ica B

gneKTpoHHoil $oprr,re ua lloprane, a raKxe npeAocraBJleHl{e unoopnaqufi o pe3yJlbrare ee

o1a3aHus ocyuecrBnf,rorcfl n nn(fopvrallnoHHLx cllcreMax, B ToM rII'IcJIe r 6ase AaHHbx

nocraB1lr{Ka ycJryr, ilpeAocraBn.srcqero 3anpal[IaBaeMylo ycJlyry vnfi cepB]Ic, m'I6o srAAeJIbIIa

flopm-na.
42. Irlu(foprraaqur, flpe.qocraBJrseMajr B rlpoUecce oKa3aHI'Is ycJlyr t4 cepBI'IcoB B

elerrpouuoft (popue, AoJIxHa 6utl aKryanbHa, ,qocToBepHa u 3alqllqeua oT

HeCaHKIII,IOHI,IpOBaHHOTO AOCTyla, yHI,ItITOXeHI'Ifl, IaCKaXeuvlfl) 6nOfUpOnfU.

a3. IallSopMarlr4f, o repcoHanbHbrx AaHHbx xpaHllrcfi u o6pa6arblBaerc.f, ua floprale c
co6ruoAenuerr.r rpe6onauufi garonoAareJrbcrBa n c$epe un$opuaqfifl nepcoH&JlbHoro xapaKTepa.

44. IlpegycrrrarpgBaeTcfl r,rHTelparlrl.f, floprana c untfoprr,raqrloHHblMl'I cHcTeMaMI'I

nocraBuILIKOB yonyr An, npeAocTaBJIeHI'I.fl yCJIyf I'I CepBHCOB'

45. Oneparop lloprana Moxer oxa3brBarb ycJIyrI.{ rocpeAcrBou floptala B paMKax cBoI'Ix

uoruouoqprfi.

CO|JIACOBAHO:

3ae.OIIP I,Icpaznon A.X.


